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Minutes of Patient Participation Group Meeting
Pendle View Medical Centre on Tuesday 16th October 2012

Practice staff present:

Dr W M Ions (Senior Partner)
Dr N J Finnigan (Partner)
Jolene Gregory (Practice Manager)
Jeanette Iddon (Senior Receptionist)


Patients present:

DR, MR, KT, VO

Apologies

HH, RC, KB, LT,CA, KB

Minutes of last meeting

All agreed that the minutes of the last meeting were an accurate record.  

Matters arising

Trial Release of Appointments

Plans to trial releasing appointments at alternative times of the day have been postponed due to the new computer system.  This will be taken to the next practice meeting for discussion at the end of October.


Patient Participation Group Members

JG has been in contact with the local youth centre worker who has agreed to display posters aimed at engaging younger patients to join the PPG within the local youth centres. The posters have been sent out and two have been displayed in the surgery waiting area.

New Clinical Computer System-EMIS Web

The practice went live on the 7th August with the new computer system.  

Summary Care Record (SCR)

Dr Ions asked the group how they felt about having a SCR, an electronic record which would be available to healthcare staff to enable them to treat patients more safely in an emergency.  The system was originally planned to be introduced in 2010 but was postponed due to concerns about security and confidentiality.  These issues have now been resolved and it is anticipated that practices who sign up to the national agreement will be going live in the near future.  At present information relating to medications, allergies and adverse reactions only will be uploaded.  The group felt that this was a good idea and that it would provide patients with safer care in an emergency.  Dr Ions explained that patients do have the option to opt out of having a SCR created.

Text Messaging Service

JG informed the group that the practice plans to introduce a text messaging service and is exploring the various functions it offers.  All agreed that this service would be useful.  Patients would have the option to opt out of receiving SMS messages.

Urgent Care Centre/A&E

Dr Ions informed the group that there had been an increase locally in the number of patients presenting at urgent care and A & E for routine treatment that could have been managed by the GP.  Dr Ions invited suggestions and feedback as to why this could be happening.  The following was discussed:

	Patient self-education needed

Patient belief that they will not be able to get an appointment at their own GP surgery
Campaigns such as bowel cancer and smoking


Patient Survey 2012-2013

The group was asked to look at developing a survey for 2012-2013 to distribute to patients, taking into account the groups priorities and the last survey results.  The group considered the following:

	The group reviewed the results of the patient survey from 2011-2012 and patient comments.  


	The number of complaints received this year was compared with last years.  Complaints concerning the appointments system had reduced from four official complaints to one unofficial complaint.  There were no common themes with the other complaints.  


It was agreed that the survey would look at access and continuity of care as it did for 2011-2012 and in addition questions relating to the following would be included in this year’s survey:

	Online appointments

Questions relating to the PPG


The survey would be carried out week commencing 7th January 2012.  The survey will be handed out to patients attending the surgery.

Action

	The practice will put together the questionnaire and distribute to the PPG members for approval
	Questionnaire to be handed out to patients attending surgery over one week



Any other business


Flu Vaccination Notifications

DR expressed concern that the flu invitation letters had gone out late.  JG explained that the letters had been requested to go out earlier however it appears that LASCA sent them out late.  Concerns were also raised concerning how practices are informed if a patient has had a flu injection elsewhere such as a supermarket.  At present practices do not receive this information.

Carer Representatives

To encourage representation from carers, JG suggested contacting Carers direct to notify them we are looking for PPG members.  


Patient Feedback

JG informed the group that HH was unable to attend the meeting this evening however wanted to feedback to the group a positive experience that her husband had when attending the surgery for an appointment recently.  One of the receptionists had to deal with a patient whose behaviour was aggressive and demanding.  The receptionist managed the situation in a very professional manner.  The receptionist remained calm and Mr H felt that she had dealt with the situation remarkably.

PPG

KT highlighted that the PPG had been together for one year now.  He asked whether the PPG had made a difference to the practice.  WMI explained that having the PPG had made a very positive impact on the practice and patient services.

Date and time of next meeting

TBA

